Amendment No. 2

to
Contract No. NA150000128
for
Group STD & LTD Insurance
between
Life Insurance Company of North America
dba Cigna Insurance Group
and the
City of Austin

1.0  The City hereby exercises this extension option for the subject contract. This extension option will be effective January 1,
2.0 2020 through December 31, 2020. One (1) option will remain.

3.0 The total contract amount is increased by $2,434,000.00 by this extension period. The total contract authorization is
recapped below:

Action Action Amount Total Contract Amount
Initial Term:
01/01/2016 — 12/31/2018 $7,302,000.00 $7,302,000.00
Amendment No. 1: Option 1-Extension
01/01/2019 — 12/31/2019 $2,434,000.00 $9,736,000.00
Amendment No. 2: Option 2 — Extension
01/01/2020 — 12/31/2020 $2,434,000.00 $12,197,000.00

4.0 By signing this Amendment, the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0 Allother terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
contract. S / % /

SjoniDats; =2 a“&""-’ 9/19/19 Sign/Date: ( A 7 % 7
Printed Name: _Scott Hardner Cyrenthig Ellis \
Authorized Representative Procurement Manager

City of Austin

Life Insurance Company of North America Purchasing Office

D/B/A Cigna Group Insurance 124 W. 8" Street, Ste. 310

1640 Dallas Parkway Austin, Texas 78701

Plano, TX 75093

Scott.Hardner@cigna.com
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Amendment No. 1
to
Contract No. NA150000128
for
Group STD & LTD Insurance
between
Life Insurance Company of North America
dba Cigna Insurance Group
and the
City of Austin

The City hereby exercises this extension option for the subject contract. This extension option will be January 1, 2019
through December 31, 2019. Two options will remain.

The total contract amount is increased by $2,434,000.00 by this extension period. The total contract authorization is
recapped below:

Action Action Amount Total Contract Amount
Initial Term:
01/01/2016 — 12/31/2018 $7,302,000.00 $7,302,000.00
Amendment No. 1: Option 1 — Extension
01/01/2019 — 12/31/2019 $2,434,000.00 $9,736,000.00

MBE/WBE goals do not apply to this contract.

By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced

contract.

Sign/Date: SMM 12/7/18

Printed Name:__Scott Hardner
Authorized Representative

City of Austip

Life Insurance Company of North America Purchasing Office
dba Cigna Insurance Group 124 W. 8™ Street, Ste. 310
2 Riverway, Suite 1100 Austin, Texas 78701

Houston, Texas 77056-1940
(713) 552-7884



City of Austin

Purchasing Office, Financial Services Department
P.O. Box 1088, Austin, TX 78767

September 2, 2015

Life Insurance Company of North America dba Cigna Group Insurance
Scott Hardner

Two Liberty Place

1601 Chestnut Street

Philadelphia, PA 19192

Dear Mr. Hardner:
The Austin City Council approved the execution of a contract with your company for

Short Term Disability and Long Term Disability Insurance in accordance with the
referenced solicitation.

Responsible Department: Human Resources Department
Department Contact Person: Lisa Herrera

Department Contact Email Address: | Lisa.Herrera@austintexas.gov
Department Contact Telephone: (5612) 974-3316

Project Name: STD & LTD Insurance
Contractor Name: Cigna Insurance Group
Contract Number: NA150000128

Contract Period: 1/1/2016 — 12/31/2018

Dollar Amount $7,302,000.00

Extension Options: Three 12-month options
Requisition Number: RQM 5800 - 15020600186
Solicitation Number: JRD0306

Agenda ltem Number: 30

Council Approval Date: 8/20/2015

Thank you for your interest in doing business with the City of Austin. If you have any
questions regarding this contract, please contact the person referenced under
Department Contact Person.

Sincerely,

Jonathan Dalchau
Senior Buyer
City of Austin
Purchasing Office
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CONTRACT BETWEEN THE CITY OF AUSTIN (“City”)
AND
Life Insurance Company of North America dba Cigna (“Contractor”)
for
Short Term Disability and Long Term Disability Insurance
MA NA150000128

The City accepts the Contractor's Offer (as referenced in Section 1.1.3 below) for the above
requirement and enters into the following Contract.

This Contract is between Life Insurance Company of North America dba Cigna having offices at 1640
Dallas Parkway, Plano, Texas 75093 and the City, a home-rule municipality incorporated by the State
of Texas, and is effective as of the date executed by the City (“Effective Date”).

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number
Request for Proposal, JRD0O306.

1.1 This Contract is composed of the following documents:
1.1.1 This Contract

1.1.2 The City's Solicitation, Request for Proposal, JRD0306 including all documents
incorporated by reference and the City’s Best and Final Offer dated May 28, 2015

1.1.3 Life Insurance Company of North America dba Cigna Offer, dated April 23, 2015 and Life
Insurance Company of North America dba Cigna’s Response to the City's Best and Final
Offer dated June 4, 2015 and any and all subsequent clarifications, including Exhibits A,
B, and C attached hereto

1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be
resolved by giving precedence in the following order:

1.2.1 This Contract

1.2.2 The City’s Solicitation as referenced in Section 1.1.2, including all documents
incorporated by reference

1.2.3 The Contractor’s Offer as referenced in Section 1.1.3, including subsequent clarifications.

1.3 Term of Contract. The Contract will be in effect for an initial term of thirty six (36) months and
may be extended thereafter for up to three (3) additional twelve (12) month periods, subject to
the approval of the Contractor and the City Purchasing Officer or his designee. See the Term of
Contract provision in Section 0400 for additional Contract requirements.

1.4 Compensation. The Contractor shall be paid a total not-to-exceed amount of $7,302,000 for
the initial Contract term and an amount not-to-exceed $2,434,000 per each extension option, for
a total contract amount not-to-exceed $14,604,000.

1.5 Quantity of Work. There is no guaranteed quantity of work for the period of the Contract and
there are no minimum order quantities. Work will be on an as needed basis as specified by the
City for each Delivery Order

1.6 Clarifications and Additional Agreements. The following are incorporated into the Contract.

Life Insurance Company of North American dba Cigna 1



1.6.1 Section 0630-Commercial and Legal Contract Terms attached to Contractor’'s Proposal is
deleted in its entirety and replaced by Exhibit A, attached hereto.

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the
subject matter of this Contract and supersedes all prior and contemporaneous agreements and
understandings, whether written or oral, relating to such subject matter. This Contract may be
altered, amended, or modified only by a written instrument signed by the duly authorized
representatives of both parties.

In witness whereof, the parties have caused a duly authorized representative to execute this Contract
on the date set forth below.

LIFE INSURANCE COMPANY OF

NORTH AMERICA DBA CIGNA CITY OF AUSTIN

Scott Hardner J’oum.“m\j DALCHA“ /l_DAu::ELLE Lorn

Printed Name of Authorized Person Printed Name of Authoriz erson
SR 5 % /

Signature {Signature

Vice President, National Accounts SEnTol (bx)‘(ﬂl ! CORPQRATE P\chMﬁjﬂ(v mbﬂ

Title: Title:

September 1, 2015 qllju,( / Q/;,/[ (
Date: Date: / !
EXHIBITS:

Exhibit A - Revised Section 0630-Commercial and Legal Contract Terms
Exhibit B — Contractor's Rate Sheet
Exhibit C — Performance Guarantees
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EXHIBIT A
SECTION 0630-COMMERCIAL AND LEGAL CONTRACT TERMS

1. CONTRACTOR'S OBLIGATIONS. The Contractor shall fully and timely provide all deliverables described in the
Solicitation and in the Contractor's Offer in strict accordance with the terms, covenants, and conditions of the

Contract and all applicable Federal, State, and local laws, rules, and regulations.

N

WORKFORCE.

A. The Contractor shall employ only orderly and competent workers, skilled in the performance of the
services which they will perform under the Contract.

B. The Contractor, its employees, subcontractors, and subcontractor's employees may not while engaged in
participating or responding to a solicitation or while in the course and scope of delivering goods or services

under a City of Austin contract or on the City's property:

i. use orpossess a firearm, including a concealed handgun that is licensed under state law, except as
required by the terms of the contract; or

ii. use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled substances, nor may
such workers be intoxicated, or under the influence of alcohol or drugs, on the job.

C. lf the City or the City's representative notifies the Contractor that any worker is incompetent, disorderly or
disobedient, has knowingly or repeatedly violated safety regulations, has possessed any firearms, or has
possessed or was under the influence of alcohal or drugs on the job, the Contractor shall immediately remove
such worker from Contract services, and may not employ such worker again on Contract services without the

City's prior written consent.

3. COMPLIANCE WITH HEALTH. SAFETY. AND ENVIRONMENTAL REGULATIONS. The Contractor, its
Subcontractors, and their respective employees, shall comply fully with all applicable federal, state, and local
health, safety, and environmental laws, ordinances, rules and regulations in the performance of the services,
including but not limited to those promulgated by the City and by the Occupational Safety and Health Administration
(OSHA). In case of conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and
hold the City harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability
of every kind arising from the breach of the Contractor's obligations under this paragraph.

4. PAYMENT.

A. All proper invoices generated by the City will be paid within thirty (30) calendar days of the City's receipt of the
deliverables or of the invoice, whichever is later.

B. |f payment is not timely made, (per paragraph A), interest shall accrue on the unpaid balance at the lesser of
the rate specified in Texas Government Code Section 2251.025 or the maximum lawful rate; except, if payment
is not timely made for a reason for which the City may withhold payment hereunder, interest shall not accrue
until ten (10) calendar days after the grounds for withholding payment have been resolved.

C. The City may withhold or set off the entire payment or part of any payment otherwise due the Contractor to
such extent as may be necessary on account of:

i. delivery of defective or non-conforming deliverables by the Contractor;

ii. third party claims, which are not covered by the insurance which the Contractor is required to provide,
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are filed or reasonable evidence is provided indicating probable filing of such claims;
ii. failure of the Contractor to pay Subcontractors, or for labor, materials or equipment;

D. Reasonable evidence that the Contractor's obligations will not be completed within the time specified in the
Contract, and that the unpaid balance would not be adequate to cover actual or liquidated damages for the

anticipated delay;

i. failure of the Contractor to submit proper invoices with all required attachments and supporting
documentation; or

ii. failure of the Contractor to comply with any material provision of the Contract Documents.

E. Notice is hereby given of Article Vill, Section 1 of the Austin City Charter which prohibits the payment of any
money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the Austin
City Code concerning the right of the City to offset indebtedness owed the City.

F. Payment will be made by check unless the parties mutually agree to payment by credit card or electronic
transfer of funds. The Contractor agrees that there shall be no additional charges, surcharges, or penalties to
the City for payments made by credit card or electronic funds transfer.

G. The awarding or continuation of this Contract is dependent upon the availability of funding. The City's payment
obligations are payable only and solely from funds Appropriated and available for this Contract. The absence of
Appropriated or other lawfully available funds shall render the Contract null and void to the extent funds are not
Appropriated or available and any deliverables delivered but unpaid shall be returned to the Contractor. The
City shall provide the Contractor written notice of the failure of the City to make an adequate Appropriation for
any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation to an amount
insufficient to permit the City to pay its obligations under the Contract. In the event of non or inadequate
appropriation of funds, there will be no penalty nor removal fees charged to the City.

5. FEINAL PAYMENT AND CLOSE-OUT,

A. The making and acceptance of final payment will constitute:

i. awaiver of all claims by the City against the Contractor, except claims (1) which have been previously asserted
in writing and not yet settled, (2) arising from defective work appearing after final inspection, (3) arising from
failure of the Contractor to comply with the Contract or the terms of any warranty specified herein, (4) arising
from the Contractor's continuing obligations under the Contract, including but not limited to indemnity and
warranty obligations, or (5) arising under the City’s right to audit; and

ii. a waiver of all claims by the Contractor against the City other than those previously asserted in writing
and not yet settled.

6. RIGHT TO AUDIT,

A. The Contractor agrees that the representatives of the Office of the City Auditor or other authorized
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters
that the City has brought to the attention of the Contractor are resolved, whichever is longer. The Contractor
agrees to refund to the City any overpayments disclosed by any such audit.

B. The Contractor shall include section a. above in all subcontractor agreements entered into in connection with
this Contract.
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7. SUBCONTRACTORS.

A. If the Contractor identified Subcontractors in an MBE/WBE Program Compliance Plan or a No Goals
Utilization Plan, the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as
applicable, of the Austin City Code and the terms of the Compliance Plan as approved by the City (the "Plan").
The Contractor shall not initially employ any Subcontractor except as provided in the Contractor's
Plan. The Contractor shall not substitute any Subcontractor identified in the Plan, unless the substitute has been
accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-
9B, 2-9C and 2-9D, as applicable. No acceptance by the City of any Subcontractor shall constitute a waiver
of any rights or remedies of the City with respect to defective deliverables provided by a Subcontractor. If a
Plan has been approved, the Contractor is additionally required to submit a monthly Subcontract Awards and
Expenditures Report to the Contract Manager and the Purchasing Office Contract Compliance Manager no
later than the tenth calendar day of each month.

B. Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between the
Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the Contract, and

shall contain provisions that:

i. require that all deliverables to be provided by the Subcontractor be provided in strict accordance with the
provisions, specifications and terms of the Contract;

ii. prohibit the Subcontractor from further subcontracting any portion of the Contract without the prior written
consent of the City and the Contractor. The City may require, as a condition to such further
acceptable to the City;

iii. require Subcontractors to submit all invoices and applications for payments, including any claims for
additional payments, damages or otherwise, to the Contractor in sufficient time to enable the Contractor to
include same with its invoice or application for payment to the City in accordance with the terms of the

Contract;

iv. require that all Subcontractors obtain and maintain, throughout the term of their contract, insurance in the
type and amounts specified by the Contractor, at Contractor's sole discretion; and

v. require that the Subcontractor indemnify and hold the City harmless to the same extent as the
Contractor is required to indemnify the City.

C. The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just as the
Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall create for
the benefit of any such Subcontractor any contractual relationship between the City and any such
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any
moneys due any such Subcontractor except as may otherwise be required by law.

D. The Contractor shall pay each Subcontractor its appropriate share of payments made to the Contractor not
later than ten (10) calendar days after receipt of payment from the City.

8. WARRANTY-SERVICES. The Contractor warrants and represents that all services to be provided the City under
the Contract will be fully and timely performed in a good and workmanlike manner in accordance with generally
accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all applicable
Federal, State and local laws, rules or regulations.

A. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law, and
any attempt to do so shall be without force or effect.
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10.

11.

ACCEPTANCE OF INCOMPLETE OR NON-CONFORMING DELIVERABLES, If, instead of requiring immediate
correction or removal and replacement of defective or non-conforming deliverables, the City prefers to accept it, the
City may do so. The Contractor shail pay all claims, costs, losses and damages attributable to the City's evaluation
of and determination to accept such defective or non-conforming deliverables. If any such acceptance ‘occurs prior
to final payment, the City may deduct such amounts as are

necessary to compensate the City for the diminished value of the defective or non-conforming deliverables. If

the acceptance occurs after final payment, such amount will be refunded to the City by the Contractor.

RIGHT TO ASSURANCE. Whenever one party to the Contract in good faith has reason to question the other party's
intent to perform, demand may be made to the other party for written assurance of the intent to perform. In the event
that no assurance is given within the time specified after demand is made, the demanding party may treat this failure

as an anticipatory repudiation of the Contract.

STOP WORK NOTICE. The City may issue an immediate Stop Work Notice in the event the Contractor is observed

performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that

is determined by the City to be unsafe to either life or property. Upon notification, the Contractor will cease all
work until notified by the City that the violation or unsafe condition has been corrected. The Contractor shall be
liable for all costs incurred by the City as a result of the issuance of such Stop Work Notice.

12. DEFAULT. The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and

13.

14.

15.

16.

faithfully perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of
performance under Paragraph 14, (c) becomes insolvent or seeks relief under the bankruptcy laws of the United
States or (d) makes a material misrepresentation in Contractor's Offer, or in any report or deliverable required to be

submitted by the Contractor to the City.

TERMINATION FOR CAUSE. In the event of a default by the Contractor, the City shall have the right to terminate
the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date
of such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence
sufficient to prove to the City's reasonable satisfaction that such default does not, in fact, exist. In addition to any
other remedy available under law or in equity, the City shall be entitled to recover all actual damages, costs, losses
and expenses, incurred by the City as a result of the Contractor's default, including, without limitation, cost of cover,
reasonable attorneys' fees, court costs, and prejudgment and post-judgment interest at the maximum lawful rate.
Additionally, in the event of a default by the Contractor, the City may remove the Contractor from the City's vendor
list for three (3) years and any Offer submitted by the Contractor may be disqualified for up to three (3) years. All
rights and remedies under the Contract are cumulative and are not exclusive of any other right or remedy provided

by law.

TERMINATION WITHOUT CAUSE. The City shall have the right to terminate the Contract, in whole or in part,
without cause any time upon thirty (30) calendar days prior written notice. Upon receipt of a notice of termination,
the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any,
specified in the notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or
otherwise legally available for such purposes, for all goods delivered and services performed and obligations
incurred prior to the date of termination in accordance with the terms hereof.

FRAUD. Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be
submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City and

may result in legal action.

DELAYS.

A. The City may delay scheduled delivery or other due dates by written notice to the Contractor if the City deems itis
in its best interest. If such delay causes an increase in the cost of the work under the
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Contract, the City and the Contractor shall negotiate an equitable adjustment for costs incurred by the
Contractor in the Contract price and execute an amendment to the Contract. The Contractor must assert its
right to an adjustment within thirty (30) calendar days from the date of receipt of the notice of delay. Failure to
agree on any adjusted price shall be handled under the Dispute Resolution process specified in paragraph 38.
However, nothing in this provision shall excuse the Contractor from delaying the delivery

as notified.

B. Neither party shall be liable for any default or delay in the performance of its obligations under this Contract if,
while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion, labor
disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such party. In
the event of default or delay in contract performance due to any of the foregoing causes, then the time for
completion of the services will be extended; provided, however, in such an event, a conference will be held
within three (3) business days to establish a mutually agreeable period of time reasonably necessary to
overcome the effect of such failure to perform.

17. INDEMNITY.

A. Definitions:

“Indemnified Claims" shall include any and all claims, demands, suits, causes of action, judgments and
liability of every character, type or description, including all reasonable costs and expenses of litigation,
mediation or other alternate dispute resolution mechanism, including attorney and other professional

fees for:

1. damage to or loss of the property of any person (including, but not limited to the City, the Contractor,
their respective agents, officers, employees and subcontractors; the officers, agents, and employees of

such subcontractors; and third parties); and/or

2. death, bodily injury, iliness, disease, worker's compensation, loss of services, or loss of income or
wages to any person (including but not limited to the agents, officers and employees of the City, the

Contractor, the Contractor's subcontractors, and third parties),

ii. "Fault" shall include the sale of defective or non-conforming deliverables, negligence, willful
misconduct, or a breach of any legally imposed strict liability standard.

B. THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS SUCCESSORS,
ASSIGNS, OFFICERS,EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL INDEMNIFIED CLAIMS
DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE CONTRACTOR, OR
THE CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE CONTRACTOR'S
OBLIGATIONS UNDER THE CONTRACT. NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE
CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO

MAY BE LIABLE FOR AN INDEMNIFIED CLAIM.

18. INSURANCE. (Reference Section 0400 for specific coverage requirements). The following insurance
requirements apply. (Revised 6/01/98)

A. General Requirements.

i. The Contractor shall at a minimum carry insurance in the types and amounts indicated in Section
0400, Supplemental Purchase Provisions, for the duration of the Contract, including extension

options and hold over periods, and during any warranty period.

The Contractor shall provide Certificates of Insurance with the coverages and endorsements required in
Section 0400, Supplemental Purchase Provisions, to the City as verification of coverage prior to contract
execution and within fourteen (14) calendar days after written request from the City. Failure to provide the
required Certificate of Insurance may subject the Offer to disqualification from consideration for award. The
Contractor must also forward a Certificate of Insurance to the City
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iii.

Vi,

vii.

viii.

whenever a previously identified policy period has expired, or an extension option or hold over period is
exercised, as verification of continuing coverage.

The Contractor shall not commence work until the required insurance is obtained and until such
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of

liability on the part of the Contractor.

The Contractor's insurance coverage shall be written by companies licensed to do business in the State
of Texas at the time the policies are issued and shall be written by companies with A.M. Best ratings of
B+VIl or better. The City will accept workers' compensation coverage written by the Texas Workers'
Compensation Insurance Fund.

All endorsements naming the City as additional insured and waiver of subrogation, endorsements as well
as the Certificate of Insurance shall contain the solicitation number and the following information:

City of Austin
Purchasing office
Attn: Contract Admin
P.0O. Box 1088

Austin, Texas 78767

The "other" insurance clause shall not apply to the City where the City is an additional insured shown on
any policy. It is intended that policies required in the Contract, with the exception of Professional Liability
insurance, covering the Contractor, shall be considered primary coverage as applicable.

If insurance policies are not written for amounts specified in Section 0400, Supplemental Purchase
Provisions, the Contractor shall carry Umbrella or Excess Liability Insurance for any differences in
amounts specified. If Excess Liability Insurance is provided, it shall follow the form of the primary

coverage.

The City reserves the right to review the insurance requirements set forth during the effective period of
the Contract and to make reasonable adjustments to insurance coverage, limits, and exclusions when
deemed necessary and prudent by the City based upon changes in statutory law, court decisions, the
claims history of the industry or financial condition of the insurance company as well as the Contractor.
The Contractor shall be provided with at least a sixty (60) day period to conform to any reasonable
adjustments to insurance coverage herein.

The Contractor shall not cause any insurance to be canceled nor permit any insurance to lapse
during the term of the Contract or as required in the Contract. In case of any policy cancellation, the
Contractor shall immediately replace such policy(ies) with a substantially similar insurance policy(ies).

The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if any, stated
in policies. All deductibles or self-insured retentions shall be disclosed on the Certificate of Insurance.

The insurance coverages specified in Section 0400, Supplemental Purchase Provisions, are required
minimums and are not intended to limit the responsibility or liability of the Contractor.

B. Specific Coverage Requirements: Specific insurance requirements are contained in Section 0400,

Supplemental Purchase Provisions

Worker's Compensation and Employers' Liability Insurance. Coverage shall be consistent with statutory
benefits outlined in the Texas Worker's Compensation Act (Section 401). The minimum policy limits for
Employer's Liability are $100,000 bodily injury each accident, $500,000 bodily injury by disease policy limit
and $100,000 bodily injury by disease each employee.
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1, The Contractor's palicy shall apply to the State of Texas and include these endorsements in favor of the
City of Austin:

(a) Waiver of Subrogation, Form WC 420304, or equivalent coverage
i. Commercial General Liabjlitv Insurance. The minimum badily injury and property damage per occurrence

are $500,000 for coverages A (Bodily Injury and Property Damage) and B (Personal and Advertising
Injuries).
1. The policy shall contain the following provisions:

{(a) Blanket contractual liability coverage.

(b) Independent Contractor's Coverage.

(c) Products/Completed Operations Liability for the duration of the warranty period.

2. The policy shall also include these endorsements in favor of the City of Austin: (a)

Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage
(b) The City of Austin listed as an additional insured, Endorsement CG 2010, or equivalent

Coverage
iii. Business Automobile Liability Insurance. The Contractor shall provide coverage for all owned, non-

owned and hired vehicles with 2 minimum combined single limit of $500,000 per occurrence for
bodily injury and property damage. Alternate acceptable limits are $250,000 bodily injury per person,
$500,000 bodily injury per occurrence and at least $100,000 property damage liability per accident.

1. The policy shallinclude these endorsements in favor of the City of Austin:

(a) Waiver of Subrogation, Endorsement TE 2046A, or equivalent coverage
(b) The City of Austin listed as an additional insured, Endorsement TE 99018, or equivalent coverage.

iv. Professional Liability Insurance. The Contractor shall provide coverage, at a minimum limit of
$1,000,000 per claim, to pay on behalf of the assured all sums which the assured shall become legally
obligated to pay as damages by reason of any negligent act, error, or omission arising out of the
performance of professional services under this Agreement.

If coverage is written on a claims-made basis, the retroactive date shall be prior to or coincident with the date
of the Contract and the certificate of insurance shall state that the coverage is claims-made and indicate the
retroactive date. This coverage shall be continuous and will be provided for 24 months following the completion
of the contract.

C. Certificate. The following statement must be shown on the Certificate of Insurance:

"The City of Austin is an Additional Insured on the general liability and the auto liability policies. A
Waiver of Subrogation is issued in favor of the City of Austin for general liability, auto liability and
workers compensation policies.”

19. ELECTRONIC IMAGES. The City reserves the right to capture electronic images of contractor employees or sub-
contractors delivering this program for use in internal communications and marketing of Benefits Programs to City
employees and retirees. Marketing may consist of; brochures, benefit materials, internal newsletters, and emails
which may be copied, distributed, and transmitted via the City's intranet. Contractor hereby releases and holds the
City harmless from and against any liability or claim for damages of any kind for the use as specified above.
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20. CLAIMS. If any claim, demand, suit, or other action is asserted against the Contractor which arises under or
concerns the Contract, or which could have a material adverse effect on the Contractor's ability to perform
thereunder, the Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of
notice by the Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit,
or other action; the names and addresses of the claimant(s); the basis thereof; and the name of each person
against whom such claim is being asserted. Such notice shall be delivered personally
or by mail and shall be sent to the City and to the Austin City Attorney. Personal delivery to the City Attorney shall be
to City Hall, 301 West 2nd Street,

Austin, Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767.

21. NOTICES. Unless otherwise specified, all notices, requests, or other communications required or appropriate to be
given under the Contract shall be in writing and shall be deemed delivered three (3) business days after postmarked
if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered by other
means shall be deemed delivered upon receipt by the addressee. Routine
communications may be made by first class mail, telefax, or other commercially accepted means. Notices to the
Contractor shall be sent to the address specified in the Contractor's Offer, or at such other address as a party may
notify the other in writing. Notices to the City shall be addressed to the City at P.O. Box 1088, Austin, Texas 78767
and marked to the attention of the Contract Administrator.

22. RIGHTS TO BID, PROPOSAL AND CONTRACTUAL MATERIAL. All material submitted by the Contractor to the
City shall become property of the City upon receipt. Any portions of such material claimed by the Contractor to be
proprietary must be clearly marked as such. Determination of the public nature of the material is subject to the
Texas Public Information Act, Chapter 552, Texas Government Code.

23. NO WARRANTY BY CITY AGAINST INFRINGEMENTS. The Contractor represents and warrants to the City that:
(i) the Contractor shall provide the City good and indefeasible title to the deliverables and (ii) the deliverables
supplied by the Contractor in accordance with the specifications in the Contract will not infringe, directly or
contributorily, any patent, trademark, copyright, trade secret, or any other intellectual property right of any kind of any
third party; that no claims have been made by any person or entity with respect to the ownership or operation of the
deliverables and the Contractor does not know of any valid basis for any such claims. The Contractor shall, at its
sole expense, defend, indemnify, and hold the City harmless from and against all liability, damages, and costs
(including court costs and reasonable fees of attorneys and other professionals) arising out of or resulting from: (i)
any claim that the City's exercise anywhere in the world of the rights associated with the City's' ownership, and if
applicable, license rights, and its use of the deliverables infringes the intellectual property rights of any third party; or
(i) the Contractor's breach of any of Contractor's representations or warranties stated in this Contract. In the event
of any such claim, the City shall have the right to monitor such claim or at its option engage its own separate
counsel to act as co- counsel on the City's behalf. Further, Contractor agrees that the City's specifications regarding
the deliverables shall in no way diminish Contractor's warranties or obligations under this paragraph and the City
makes no warranty that the production, development, or delivery of such deliverables will not impact such warranties

of Contractor.

24, CONFIDENTIALITY. In order to provide the deliverables to the City, Contractor may require access to certain of the
City's and/or its licensors' confidential information (including inventions, employee information, trade secrets,
confidential know-how, confidential business information, and other information which the City or its licensors
consider confidential) (collectively, "Confidential Information"). Contractor acknowledges and agrees that the
Confidential Information is the valuable property of the City and/or its licensors and any unauthorized use,
disclosure, dissemination, or other release of the Confidential Information will substantially injure the City and/or its
licensors. The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will
maintain the Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, recreate,
or otherwise use the Confidential Information without the prior written consent of the City or in a manner not expressly
permitted under this Contract, unless the Confidential Information is required to be disclosed by law or an order of
any court or other governmental authority with proper jurisdiction, provided the Contractor promptly notifies the City
before disclosing such information so as to permit the City reasonable time to seek an appropriate protective order.
The Contractor agrees to use protective measures no less stringent than the Contractor uses within its own business
to protect its own most valuable information, which protective measures shall under all circumstances be at least
reasonable measures to ensure the continued confidentiality of the Confidential Information. Nothing contained in
Section 25 shall be deemed to prevent (1) Contractor from disclosing information to its auditors, accountants, attorneys,
re-insurers or any regulatory authority having jurisdiction over it, or keeping copies of records for audit, examination and
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other legal purposes; or (2) Contractor from obtaining, maintaining, using and disclosing individually identifiable
personal information in accordance with applicable state and federal privacy laws.

25. ADVERTISING. The Contractor shall not advertise or publish, without the City's prior consent, the fact that the
City has entered into the Contract, except to the extent required by law.

26. NO CONTINGENT FEES. The Contractor warrants that no person or selling agency has been employed or retained
to solicit or secure the Contract upon any agreement or understanding for commission, percentage, brokerage, or
contingent fee, excepting bona fide employees of bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business. For breach or violation of this warranty, the City shall have
the right, in addition to any other remedy available, to cancel the Contract without liability and to deduct from any
amounts owed to the Contractor, or otherwise recover, the full amount of such commission, percentage, brokerage

or contingent fee.

27. GRATUITIES. The City may, by written notice to the Contractor, cancel! the Contract without liability if it is
determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the
Contractor to any officer or employee of the City of Austin with a view toward securing the Contract or securing
favorable treatment with respect to the awarding or amending or the making of any determinations with respect to
the performing of such contract. In the event the Contract is canceled by the City pursuant to this provision, the
City shall be entitled, in addition to any other rights and remedies, to recover or withhold
the amount of the cost incurred by the Contractor in providing such gratuities.

28. PROHIBITION AGAINST PERSONAL INTEREST IN CONTRACTS. No officer, employee, independent consultant,
or elected official of the City who is involved in the development, evaluation, or decision-making process of the
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that
solicitation. Any willful violation of this section shall constitute impropriety in office, and
any officer or employee guilty thereof shall be subject to disciplinary action up to and including dismissal. Any violation
of this provision, with the knowledge, expressed or implied, of the Contractor shall render the
Contract voidable by the City.

29. INDEPENDENT CONTRACTOR. The Contract shall not be construed as creating an emplayer/employee
relationship, a partnership, or a joint venture. The Contractor's services shall be those of an independent contractor.

The Contractor agrees and understands that the Contract does not grant any rights or privileges established for
employees of the City.

30. ASSIGNMENT-DELEGATION. The Contract shall be binding upon and enure to the benefit of the City and the
Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the City.
Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto; it
being the intention of the parties that there be no third party beneficiaries to the Contract.

31. WAIVER. No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a waiver
or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in writing
signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of default
by the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations under the
Contract, or an express or implied acceptance of any other existing or future default or defaults, whether of a similar

or different character.

32. MODIFICATIONS. The Contract can be modified or amended only by a writing signed by both parties. No
pre-printed or similar terms on any Contractor invoice, order or other document shall have any force or effect to

change the terms, covenants, and conditions of the Contract.
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33.

INTERPRETATION. The Contract is intended by the parties as a final, complete and exclusive statement of
the terms of their agreement. No course of prior dealing between the parties or course of performance or usage of
the trade shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have
been substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to
be fair to both parties, reading no provisions more strictly against one party or the other. Whenever a term defined
by the Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition shall

control, unless otherwise defined in the Contract.

34. DISPUTE RESOLUTION,

A. if a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate prior
to prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll the
running of a statute of limitations or to seek injunctive relief. Either party may make a written request for a
meeting between representatives of each party within fourteen (14) calendar days after receipt of the request
or such later period as agreed by the parties. Each party shall include, at a minimum, one (1) senior level
individual with decision-making authority regarding the dispute. The purpose of this and any subsequent
meeting is to attempt in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days
after such meeting, the parties have not succeeded in negotiating a resolution of the dispute, they will proceed
directly to mediation as described below.

Negotiation may be waived by a written agreement signed by both parties, in which event the parties may
proceed directly to mediation as described below.

B. |f the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation process, the
parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist with resolution
of the dispute. Should they choose this option, the City and the Contractor agree to act in good faith in the
selection of the mediator and to give consideration to qualified individuals nominated to act as mediator. Nothing
in the Contract prevents the parties from relying on the skills of a person who is
trained in the subject matter of the dispute or a contract interpretation expert. |f the parties fail to agree ona
mediator within thirty (30) calendar days of initiation of the mediation process, the mediator shall be selected by
the Travis County Dispute Resolution Center (DRC). The parties agree to participate in mediation in good faith
for up to thirty (30) calendar days from the date of the first mediation session. The City and the Contractor will
share the mediator's fees equally and the parties will bear their own costs of participation such as fees for any
consultants or attorneys they may utilize to represent them or otherwise assist them in the mediation.

35. JURISDICTION AND VENUE. The Contract is made under and shall be governed by the laws of the State of Texas,

36.

including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. Code,
Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state or
jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the
parties agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be
construed or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any

competent authority as contemplated herein.

INVALIDITY. The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect the

validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed
severed from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did not
contain the particular portion or provision held to be void. The parties further agree to reform the Contract to replace
any stricken provision with a valid provision that comes as close as possible to the intent of the stricken provision.
The provisions of this section shall not prevent this entire Contract from being void should a provision which is the

essence of the Contract be determined to be void.

37. SURVIVABILITY OF OBLIGATIONS. All provisions of the Contract that impose continuing obligations on the parties,

including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive the
expiration or termination of the Contract.
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38. HOLD OVER AT THE CITY'S OPTION. Upon expiration of the Initial Term or a renewal or Optional Period, or if
requested in writing by the City, Contractor agrees to hold over under the terms and conditions of this Contract for
such a period of time as is reasonably necessary to re-solicit and/or complete the City's plan or program (not to
exceed 120 days unless mutually agreed on in writing).

39. Equal Opportunity

A. Equal Employment Opportunity: No Contractor or Contractor's agent, shall engage in any discriminatory
employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted to the City shall be
considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Contractor has
executed and filed with the City Purchasing Office a current Non-Discrimination Certification and has submitted
a copy of the Contractor's employment non-discrimination policy. The Contractor shall sign and return the Non-
Discrimination Certification attached to the Solicitation and shall provide the policy within fourteen (14) calendar
days after written request from the City. Non-compliance with Chapter 5-4 of the City Code may result in
sanctions, including termination of the contract and the Contractor's suspension or debarment from
participation on future City contracts until deemed compliant with Chapter 5-4.

B. Americans with Disabilities Act (ADA) Compliance: No Contractor, or Contractor's agent shall engage in
any discriminatory employment practice against individuals with disabilities as defined in the ADA.

40. Minority And Women Owned Business Enterprise CMBE/WBE!Procurement Program;

A. All City procurements are subject to the City's Minority-Owned and Women-Owned Business Enterprise
Procurement Program found at Chapters 2-9A, 2-9B, 2-9C and 2-9D of the City Code. The Program provides
Minority-Owned and Women-Owned Business Enterprises (MBEs/WBEs) full opportunity to participate in all
City contracts.

B. |If any service is needed to perform the Contract and the Contractor does not perform the service with its own
workforce or if supplies or materials are required and the Contractor does not have the supplies or materials in
its inventory, the Contractor shall contact the Department of Small and Minority Business Resources (DSMBR)
at (512) 974-7600 to obtain a list of MBE and WBE firms available to perform the service or provide the
supplies or materials. The Contractor must also make a Good Faith Effort to use available MBE and WBE
firms. Good Faith Efforts include but are not limited to contacting the listed MBE and WBE firms to solicit their
interest in performing on the Contract; using MBE and WBE firms that have

shown an interest, meet qualifications, and are competitive in the market; and documenting the results of the
contacts.
41. Non-Solicitation:

A. During the term of the Contract, the Contractor, its affiliate, or its agent shall not solicit for employment or
consulting services, a City employee employed in a technical job classification in a City department that engages
or uses the services of a Contractor employee.

Life Insurance Company of North American dba Cigna 13



ATTACHMENT 0610-A - CURRENT PLAN DESIGN RATE SHEET - BAFO EXH|BIT B

SR e A LONS Eril AR e ICE CONTRACTOR'S RATE SHEET

SOLICITATION NUMBER: RFP JRD0308

In 3.5 of Section 0500: Pragram Coverage Requl
mmmanmmmmmmmpmmmwsmrmmuymmurmm The rates shali be guaranteed lor the initia) 36-month perod, of actua! or payroll voluma. Firm rates or maximum rate caps shall be provided for tha three (3) 12-
month extension option periads, reg: or payroll volume.  The Contractor shall quole rales out 10 throe (3) dacmal points and divisible by two (2).
SECTION 1 - SHORT TERM DISABILITY
g EXHIBIT D- COA INITIAL CONTRACT - GUARANTEED RATES OPTION- YEAR 1 OPTION- YEAR 2 OPTION- YEAR 3
CENSUS INFO 2016 2017 2018 2019 2020 2021
Total Coverod Payrol §773272336 | Annuel Rstes | Anoual Promium | Annual Rates | Annual Promium | - Annual Rates | Annual Premium | Ao R 9¢ | Annual Premium | AR B8 5 | Annual Pramium | ANt REI® O° | pnryat promium
70% of Total Coverad Payroll 541,200,636 ;:
70% of Total Covered Payroll Per $100 $5,412,906 $0.000 $487,161.57 $0.000 $487,161.57 $0.000 $487,161.57 $0.090 $487,161.57 $0.098 $530,464.82 $0.106 $573,768,07
Total Short Term Disabiiity Premium for § yoers $3,052,a79.18
SECTION 2 - LONG TERM DISABILITY
P exerro- coa — INTIAL comnm;ma:mmsao RATES — omo:n = ;em 1 omumvam 2 omo«m:em 3
Total Covered Payroll $660268,263 | AnnualPiates | Annuai Promium | AnnuaiFates | Annual Promium | Annust Rates | Annuat Pramium | 37t o0 O | Ancual Premium | ATUR RN O | anyat promium | AorustRate of |\ preruum
Totl Covernd Payroll Per $100 - Under 30 $309,392 s0.082 $25,370.23 $0.082 $25,370.29 $0.082 $25,370.23 $0.082 $25,370.23 $0.088 $27,226.58 $0.094 $20,082.4
Totel Govered Payroll Per $100 - 30-38 $1,478,724 $0.108 $159,702.19 $0.108 $150,702.19 $0.108 $159,702.19 $0.108 $159,702.18 $0.118 $174,489.43 $0.128 $180,276.67
Total Coverod Payroll Per $100 - 40-49 $2,065.614 50236 $487,484.90 $0.236 $487,484.90 $0236 $487,484.90 $0236 $487,484.90 $0.254 $524,685.98 $0274 $565.978.24
Total Govered Payroli Par $100 - 50-50 $1,450,168 $0.442 $640,973.37 $0.442 $640,973.37 $0.442 $640,973.37 $0.442 $640,073.37 $0.478 $893,179.35 0516 $746,285.66
Total Covared Payroll Per $100 - 60-69 $363,401 50338 $122,820.54 $0.338 $122,629.54 50338 §122,629.54 $0.330 $122,820.54 $0.364 $132,277.96 $0.302 $142,453.19
Total Covarad Payroll Por $100 - 70 and oldor $15,385 $0.118 $1,815.43 $0.118 $1,815.43 s0.118 $1,815.43 $0.118 $1.815.43 $0.126 $1,938.51 $0.136 $2,002.96
Total Coverad Payroll Pes $100 $5,682,682 $1,438,175.66 $1,438,175.66 | s1430.147568 $1.438,175.66 $1,553,777.79 $1,677,169.06
Total Long Term Disabiity Premium for & Yaars, $3,983,649.50
Annus! STD and LTD Premium $1,525,337.23 $1,925,337.23 $1,825,337.23 $1,825,337.23 $2,084,242.62 $2,250,837.13
Totsl LTD and STD Premium - 6 Years $12,026,528.68

| acknowiedge that the rates contsined herein are based on the folfowing assumptions:

1. Tha Short Tanm Disability rte is per $100 of salary based upon 70% of annual Pre-Disabliity Eamings.
2. The Short Term Disabliity ratas include the Clty of Austin’s share of Social Security and Madicare taxes.

3. Proposer will lile the Short Tenm Disability o y 941 and p w-2 for each banafi reciplent at each ysar's end and mall io the recipient’s home address.
4. mmrmmmmpusmmm-mmam
5. The rates am g i or payroll volume.

Gmmmwwlmmmmmm

7. i the rates are nol guaranieed for the three (3) 12-moanth exiension option periods, raie caps are provided.

8. The rates includae ail costs lor the requiraments listed in this RFP, including, but not imied to labor, materials, supplies, printing, travel, and ali costs and fees including administrative burden for providing disabllity
9. Doss your Proposal deviata from the specilication requiremants as speciiiad in 3.5 of the Saction 05007 Oy @

yes, list al doviations: These rates rellsct the current inforce STD and LTD plan designs. We are offering a lour year rate guaraniee. Tha fieids lor Years 2020 and 2021 would not accepl percentage maximums. We ara quoting B% rata caps in each ysar. The rates noted bove mughly reflact a po

ICOMPANY NAME: Lie & C y of North ok

SIBNATURE OF AUTHORIZED REPRESENTATIVE: S il

PRINTED NAME: Scott Hardner

EMAIL ADDRESS: Scott.Hardor @ Cigna.com
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EXHIBIT C
PERFORMANCE GUARANTEES

PERFORMANCE ACCEPTABLE PERFORMANCE [LIQUIDATED DAMAGE AGREE YES/NO
MEASURE
The Contractor will be fully 2% of the total annual contract amount * Yes - All specifi quired for
operational to process claims as  [Failure to implement the plan has a cost impact account management will be entered into the
of 12:01 a.m., January 1, 2016.  |to the City. Poor Implementation of the plan may resuft in  jintake and claim administration/management
4. [Transition and claims not being processed timely and correctly effective  [systems prior to the effective date of coverage
Implementation starting January 1s. The City will have to spend time re-
soliciting the project
taking hundreds of hours of staff time.
Within 30 days of finalizing 1% of the total annual contract amount * Yes - COA will receive electronic certificates at
certificate language by both the  |Fallure to provide certificates has a cost impact the same time the policy is sent which will be
Contractor and the City. to the City. Poor Implementation of the plan may resultin  |issued within 30 business days following
5 |Compieted STD and Ims not being processed timely and corractly effective  |resolution of all qutstanding issues.
" |LTD certificates starting January 1s. Beneficlarles may suffer financlal
hardship if
claims are not processed timely and accurately.
100% of the time, reports that are {.5% of annual contract amount * Yes
mutually agreed upon by the Not providing reports timely has a cost impact to the City.
Contractor and the City, are The City must monitor claims experience and specific
Reporting provided within claims to ensure claims are reported correctly. Claims
3. Requirement 60 days of the end of the reporting|experience also impacts decisions regarding renewal of the
period. Results based upon contract.
quarterly and year-end internal
survey conducted by the City.
The Contractor will pay atleast  [2% of annual contract amount * Yes w/ caveat - The following will be split into
99% of all disabiiity claims within |Timely and accurate processing of claims has a cost 2 categories with separate penalty amounts
five business days after impact on the City. City Staff assists employees with claims |- 97% of STD decisions will be made within §
Contractor has received all submission and provides updates on claim status. business days of receipt of complete claim (all
pertinent information for each Beneficiaries may suffer financial hardship if claims are not {information needed 1o make the decision).
claim submitted. This will be processed timely and accurately. 297 - no penalty
verified after each quarter <97% and >95% - S0% of the penalty
reporting period based on the <95% - 100% of the penalty -
Contactor's quarterly reports. For all LTD claims received for the City of
Austin during the annual evaluation period, the
average time for initial LTD decisions will be
& [P o Py 45 calendar days or less. Results will be
reported quarterly, but penalties will be based
on annual results.
In the event there are fewer than 50 claims
|received annually, performance will be
measured at the field claim office level
Results will be provided quarterly, penalties
will be based an annual results.
The Contractor’s dedicated staff |1% of annual contract amount * Telephone calls and emails | This appears to be duplicative of feedback that
will respond to 85% of telephone |that are not would be part of the Client Satisfaction metric
calls and electronic mall from City [answered timely have a cost impact on the City. City statf [and would be included as part of that survey. If
staff or employees within next contacts the Contractor to make Inquiries on a claim and  jthere is a reason for it to be excluded from the
5 Dedicated Staff business day. The City will must report back to the bensficlary and/or City [survey, we are happy to discuss this is more
* |Response document the Management regarding status of claim payment. detail.
dates and times of un- returned
calls and/or electronic mail.
PERFORMANCE [ACCEPTABLE PERFORMANCE |LIQUIDATED DAMAGE AGREE YES/NO
MEASURE




The Average Speed 1o Answer will
be thirty (30) seconds and will be
measured each quarter reporting
pariod by the standard tracking
reports produced by the
Contractor's automated phone
systam.

Results to be based on the
Contractor’s total book of
business.

Average speed to answer calis
calculated over the complete
workday is

defined as the time a called
spends on hold until a service
representative becomes available.
Standard is measured by
determining the average number
of seconds the caller spends
waiting for a service
representative. Results
determined from reports provided
by the Contractor.

Average Speed to
Answer

.5% of annual contract amount *

Telephone calls that are not answered timely have a cost
impact on the City. City staff contacts the Contractor to
make Inquiries on a claim and must report back to the
beneficiary and/or City Management regarding status of
claim payment.

Yes - results will be provided quarterly and
penaliies will be based on an annual average
and book of business. Network Level based on
all calls received in the Intake Center during the
term of the agreement.

<30 seconds - no penalty

>30 seconds and <45 seconds - 50% of the

penalty
>45 seconds - 100% of the penalty

The abandonmaent rate

shall be no greater than 5%
annually based upon

annual client survey results
|conducted by the Contractor.
Resuits o be based on the
Contractor's total book of
business.

Abandoned cails are defined as
calls calculated over the
completed workday that reach the
taciiity and are placed in a queue
but are not answered because the
caller hangs up before a service
representative becomes avallable.
Results are dstermined from
reports provided by

the Contractor's automated phone
system.

Abandonment
Rate

.25% of annual contract amount *

Telephone calls that are not timely answered has a cost
impact on the City. When employees cannot reach the
Contractor, they turn to the benefits staff for answers
consuming stafftime resolving the issue. The benefits staff
makes inquiries on claims and requires a response

within one business day due to the nature of the pending
claim. Howaver, the City accepts that not all abandoned
calis are the results of the Contractor's non-performance.

Yes - results will be based on an annual average
and book of business. Network Level based on
all calls received in the Intake Center during the
term of the agreement.

PERFORMANCE IACCEPTABLE PERFORMANCE

MEASURE

LIQUIDATED DAMAGE

AGREE YES8/NO

The City will conduct a

Client Satisfaction Survey

of the City staff that process
disability clalms or are
administratively involved with this
contract. The City will conduct the
internal survey within thirty (30)
calandar days following

each quarter. The Contractor shall
achleva a raling of average or
above for overall service based on
a five point scale of all quarterly
and year-end internal survey
results conducted by the City.

Overall Client
Satisfaction

.5% of annual contract amount *

Timely and accurate procassing of claims has a cost
impact on the City. City Staff assists employees, retirees,
and dependents with claims submission and provides
updalas on claim

status. Beneficiaries may suffer financial hardship if claims
are not processed timely and accurately.

Yes - our preference would be to use our survey|
conducted by Cigna's survey team. Details
regarding the survey method, evaluation
compaonents, etc. would be agreed upon by both
the City and Cigna prior to the surveys
[commencing. Surveys can be conducted
lquarterly, but penalties will be based on the
annual result.

*Liquidated Damages shall not exceed 2% of the annual fees for implementation and an additional 2% for all other items.




Original

Cigna Benefit Solutions for:

City of Austin

RFP JRD0306

April 2015

A Proposal for:
Employer Paid STD and Voluntary LTD
Provided by:

Life Insurance Company of North America (LINA) is the legal name of the company
submitting this response to the City of Austin Request for Proposal. In this proposal,
Life Insurance Company of North America (LINA) may use the name “Cigna” and
other service marks, or division/trade names, in reference to Life Insurance
Company of North America (LINA) and/or the products and services offered by Life
Insurance Company of North America (LINA) and affiliated Cigna companies. All
affiliated Cigna companies and operating subsidiaries are indirectly wholly owned
subsidiaries of Cigna Corporation, a publicly traded corporation.

“Cigna” and the “Tree of Life” logo are registered service marks of Cigna Intellectual Property,
inc., licensed for use by Cigna Corporation and its operating subsidiaries. All products and
services are provided by or through such operating subsidiaries, and not by Cigna Corporation.

Wi
b v

(-

Cigna.



Table of Service Performance Measures — Implementation
Amount at risk for Implementation in total is the lesser of X% of annual premium or $XXX

Client Name: XYZ Company, Inc. Policy Number': FLX123

Implementation Performance Measures

Performance Standard

Basis of Measurement

Evaluation Method

Penalty Amount

1. Initial Agreement/Contract
will be issued within 30
business days following
resolution of all
outstanding issues related
to plan design and/or
agreement language.

Client Specific

Actual completion dates for
implementation services will be
compared to the performance
standard.?

20% of the amount at risk

2. Service Readiness
System requirements for
claim intake and service
will be configured prior to
the coverage effective
date.

Client Specific

Actual completion dates for
implementation services will be
compared to the performance
standard.’

20% of the amount at risk

3. Implementation Survey
results of ‘Satisfied’ or
better as measured by the
client will be considered
client satisfaction.

The Standard Client
Implementation Survey will
be sent to the Client 90 to
180 calendar days after the
effective date to mutually
agreed upon Client
representatives.

The client will complete the on-
line survey. A score of
‘Satisfied’ or better, as
measured by an average of the
designated members of the
Client’s staff is considered
client satisfaction.

In order for the Client
Satisfaction Guarantee to be
binding, Client must complete
the Standard Client
Implementation Survey within
thirty (30) business days of
receipt.

20% of the amount at risk

4. Certificate Delivery
will adhere to the
Implementation Schedule

Client Specific

Actual completion dates for
implementation services will be
compared to the performance

20% of the amount at risk

Page 1 of 2

Performance Guarantees are subject to the terms and conditions of the Performance Guarantee program which are made a part thereof




Table of Service Performance Measures — Implementation
Amount at risk for Implementation in total is the lesser of X% of annual premium or $XXX

Client Name: XYZ Company, Inc. Policy Number': FLX123
Performance Standard Basis of Measurement Evaluation Method —| Penalty Amount
and will occur within 30 standard.®

business days following
receipt of the client’s
approval of Policy and
Certificate Drafts.

Optional Implementation Performance Measure
The following implementation measures will apply if the client has purchased a voluntary plan.

5. Enroliment Materials Client Specific Actual completion dates for 20% of the amount at risk
(Voluntary Plans Only) for implementation services will be
all eligible participants compared to the performance
under the Plan will be standard.?

delivered in accordance
with the agreed upon
Implementation Schedule
(assuming resolution of all
outstanding issues related
to plan design, electronic
eligibility feeds, enroliment
system fit, etc).

Notes — Implementation

'Performance measures will not be offered for the implementation of statutory disability plans due to installation requirements governed by the state in which the plan applies.

ZCigna shall not be considered to have failed to meet an implementation service standard if (i) such failure results from the Plan's failure to fulfill its obligations as of the designated
completion dates set forth on the Implementation Calendar, or (ii) the Plan or a participant under the Plan or third party fails to provide Cigna with proper and accurate information
needed for Cigna to successfully accomplish an implementation service. In the event the Plan determines it cannot fulfill an obligation as of a designated completion date, the Plan will
notify Cigna and the parties will, if necessary, amend the Implementation Calendar, in writing, upon terms mutually agreed to by the parties.

Page 2 of 2 Performance Guarantees are subject to the terms and conditions of the Performance Guarantee program which are made a part thereof




Table of Service Performance Measures

Total Amount at Risk:

implementation $).

Year 1 (XX/XX/20XX-XX/XX/20XX) Total Amount at risk: the lesser of 2% of Insured Premium plus 10% of Administrative Fees or $(XXX,000-

After Year 1 (XX/XX/20XX-XX/XX/20XX) Total Amount at risk: the lesser of 2% of Insured Premium plus 10% of Administrative Fees or

Client Name: City of Austin

Account Management

$XXX,000.

Policy Number: FEKI28

Performance Standard

Basis of Measurement

Evaluation Method

Evaluation Period

Penalty Amount

CIGNA guarantees that the
account management services
CIGNA provides in connection with
the Plan will be satisfactory.
Performance measurements will
include:

a.

Acknowledge all telephone/e-
mails from the Plan within one
business day establishing a
clear expectation for timely
resolution of the request
Communications (verbal &
written) as well as face to face
meetings with Plan are regular
as defined by the plan and
Account Manager

Account Manager is
consultative and solutions
oriented utilizing knowledge of
CIGNA's products & services
to complement the Plan
Concerns with the Plan are
identified and addressed in a
timely manner.

Expert knowledge of the Plan
including specific program

Client Specific

Completion of the
Standard Annual [Semi-
Annual, Quarterly]
Account Management
Survey.

A score of ‘Satisfied’ or
better, as measured by
an average of the
designated members of
the Client’s staff is
considered customer
satisfaction.

XXIXXIXXXKXK -
XXIXXIXXXX for all
metrics

Penalties will be payable
based on annual results.

X% of the total amount at risk

Page 1 of 7

Client Initials

Performance Guarantees are subject to the terms and conditions of the Performance Guarantee program which are made a part thereof.



Table of Service Performance Measures

Client Name: City of Austin

Policy Number: FLK123

requirements .

Performance Standard

Basis of Measurement

Evaluation Method

Evaluation Period

Penalty Amount

Plan Performance/Reporting
Semi-annual (Quarterly) Meetings
to discuss financial experience,
claim analysis and trending, overall
plan performance

Client Specific

X% of the total amount at risk

(If Renewing during PG Period)

Renewal Management
Provide the Plan with renewal
notice [120, 150, or 180] days
before each rate guarantee
termination date. Complete
renewal package justifying the
proposed renewal action will be
presented at that time.

Client Specific

X% of the total amount at risk

Page 2 of 7

Client Initials

Performance Guarantees are subject to the terms and conditions of the Performance Guarantee program which are made a part thereof.



Table of Service Performance Measures

Client Name: City of Austin

Customer Service — Disability Intake Service Center

Policy Number: FLK123

Performance Standard

Basis of Measurement

Evaluation Method

Evaluation Period

Penalty Amount

Average Speed to Answer:
Calls will be answered in 30
seconds or less, based on an
annual average and book of
business.

Network Level based on
all calls received in the
Intake Center during the
term of the agreement.

Measured via report of all
calls received in the
Intake Center.

X% of the overall PG dollars at
risk.

<30 seconds - no penalty

>30 seconds and <45 seconds -
50% of the above

>45 seconds - 100% of the
above

Abandonment Rate:
Abandonment Rate will be 3.5% or
less, based on an annual average
and book of business.

Network Level based on
all calls received in the
Intake Center during the
term of the agreement.

Measured via report of all
calls received in the
Intake Center.

Abandonment rate
reflects those callers that
disconnect their call prior
to being connected to a
representative ’.

X% of the overall PG dollars at
risk.

<3.5% - no penalty

>3.5% and <5.5% - 50% of
the above

>5.5% - 100% of the above

Notes — Disability Intake Service Center
’Any call that abandons in 30 seconds or less (ASA Standard) will not be counted as an abandoned call since the caller did not give us the opportunity to

answer the call within our standard.

Page 3 of 7

Client Initials

Performance Guarantees are subject to the terms and conditions of the Performance Guarantee program which are made a part thereof.




Table of Service Performance Measures

Client Name: City of Austin

Customer Service — Disability

Policy Number: FLK123

Performance Standard

Basis of Measurement

Evaluation Method

Evaluation Period

Penalty Amount

STD Decision Time

For all STD claims received for the
Policy/Planholder during the
annual evaluation period, 97% of
initial decisions will be made within
5 business days of receipt of all
information required for the
decision.

Client Specific

level based on a report of
all claims processed for
the customer during the
annual evaluation period’.

Decision time will be
measured from the
date of receipt of all
information required
for the decision to the
date the decision is
reached and
documented in the
claim system.

X% of the overall PG dollars
at risk.

297 - no penalty

<97% and 295% - 50% of
the above

<95% - 100% of the above

STD Payment Accuracy

For all STD claims received in
the Field Claim Office servicing
the Policy/Planholder during the
annual evaluation period, 95% of
claim dollars will be paid
correctly.

Field Claim Office level

based on random audit of
all STD files processed in
the claim office during the
annual evaluation period.

Will be calculated as the
total correct dollars
minus the total dollars
that were paid
incorrectly, including
overpayments and under
payments, divided by the
total correct dollars.

X% of the overall PG dollars
at risk.

STD Coding Accuracy

For all STD claims received in
the Field Claim Office servicing
the Policy/Planholder during the
annual evaluation period, coding
will be 95% correct.

Field Claim Office level

based on random audit of
all STD files processed in
the claim office during the
annual evaluation period.

Will be calculated by
dividing the total correct
coding items by the total
number of coding items
audited.

X% of the overall PG dollars
at risk.

Page 4 of 7

Client Initials
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Table of Service Performance Measures

Client Name: City of Austin

Customer Service — Disability — Continued

Policy Number: FLK123

Performance Standard

Basis of
Measurement

Evaluation Method

Evaluation Period

Penalty Amount

LTD Decision Time

For all LTD claims received for the
Policy/Planholder during the annual
evaluation period, the average time
for initial LTD decisions will be 45

calendar days or less”.

Client Specific

level based on a report
of all claims

processed for the
customer during the
annual evaluation

period.’

Decision time will be
measured from the date of
receipt of notice of LTD claim
to the date the decision is
reached and documented in
the claim system. In the
case of claims transitioning
from STD to LTD, date of
receipt is deemed to be the
date the claim is transitioned
from the STD claim team.
The calculation represents
the arithmetic mean of all
decisions made during the
evaluation period.

X% of the overall PG dollars
at risk.

LTD Offset Management (Social

Security)

For LTD claims received for the
Policy/Planholder, 95% of all
claimants who meet our referral
criteria will be offered
assistance with their initial
Social Security application
within 30 days of their Long
Term Disability claim approval’.

Client Specific

level based on a report
of all claims

processed for the
customer during the
annual evaluation
period.’

Time will be measured from
the date of approval to the
date of offer of assistance.

X% of the overall PG dollars
at risk.

LTD Payment Accuracy

For all LTD claims received in the

Field Claim Office during the

annual evaluation period, 95% of

claim dollars will be paid
correctly.

Field Claim Office
level based on random
audit of all LTD files
processed in the claim
office during the
annual evaluation
period.

WIill be calculated as the total
correct dollars minus the
total dollars that were paid
incorrectly, including
overpayments and under
payments, divided by the
total correct dollars.

X% of the overall PG dollars
at risk.

Page 5 of 7

Client Initials

Performance Guarantees are subject to the terms and conditions of the Performance Guarantee program which are made a part thereof.



Table of Service Performance Measures

Client Name: City of Austin

Policy Number: FLK123

Performance Standard

Basis of Measurement

Evaluation Method

Evaluation Period

Penalty Amount

Overall Client Satisfaction

City staff will be satisfied with the
customer service provided by
Cigna.

Cigna will conduct the surveys
quarterly. Details regarding the
survey method, evaluation
components, etc. would be agreed
upon by both the City and Cigna
prior to the surveys commencing.

Client Specific

level based on surveys of
the City staff that process
disability claims or are
administratively involved
with this contract.

A score of ‘Satisfied’ or
better, as measured by
an average of the
designated members of
the City staff is
considered customer
satisfaction.

X% of the overall PG dollars
at risk.

Customer Service — Disability — Continued

Notes — Disability

"In the event there are fewer than 50 claims received annually, performance will be measured at the field claim office level.

%Cigna reserves the right to review and amend this metric in the event of circumstances causing delays in claim processing that are beyond our control. This
may include, but is not limited to delayed responses for information from the client, non-standard contract provisions or non-standard claim filing procedures.
Cigna will notify the customer of the specific issues and will ensure that any amendment to this metric is acceptable to all parties.
*Qualified Claimants will be those who meet all of the following criteria:
1 - As of the date of approval, are not expected to return to work within 9 months from the onset of disability.
2 - Are not within 6 months of Social Security full retirement age as of the Benefit Start Date.
3 - Are not making claim for disability based on a diagnosis of pregnancy.
4 - As of the Benefit Start Date, are not earning greater than the Social Security earnings threshold ($1070/month in 2014).

Page 6 of 7
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Performance Guarantees are subject to the terms and conditions of the Performance Guarantee program which are made a part thereof.



Table of Service Performance Measures

Client Name: City of Austin Policy Number: FLK123

Client Representative Signature Date

Page 7 of 7 Client Initials

Performance Guarantees are subject to the terms and conditions of the Performance Guarantee program which are made a part thereof.



STATE OF TEXAS
STATE BOARD OF INSURANCE
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Company No. - - -+«

Certificate O 4612

CERTIFICATE OF AUTHORITY I

THIS IS TO CERTIFY THAT ‘
LIFE INSURANCE COMPANY OF MNORTH AMERICA
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annuity contracts in Texas in accordance with and subject to the law and adwiaistration
of the state and as provided in Order No. 33148 of the Commissioner of Insuraace of

the State Board of Insurance, State of Texas.

insurance within the State of Texas. This Certificate of Authority shall be in full force and effect until
it is revoked, canceled or suspended according to law.
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ATTACHMENT 0610-A - CUF
CITY OF AUST
SHORT TERM AND LONG . cRM DISABILITY INSURANCE
SOLICITATION NUMBER: RFP JRD0306

“NT PLAN DESIGN RATE SHEET
RCHASING OFFICE

Reference 3.5 of Section 0500: Program Coverage Requirements:

Complete the rate sheet below for the corresponding premium for Short Term Disabilty and Long Term Disability. The rates shall be guaranteed for the initial 36-month period, regardless of actual enrollment or payroll volume. Firm rates or maximum rate caps must be provided for the three (3) 12-month
extension option periods, regardless of actual enrollment or payroll volume. The Contractor will quote rates out to three (3) decimal points and divisible by two (2).

SECTION 1 - SHORT TERM DISABILITY

SHORT TERM DISABILITY

EXHIBIT D - COA
CENSUS INFO

INITIAL CONTRACT - GUARANTEED RATES

OPTION - YEAR 1

OPTION -

EAR 2

OPTION - YEAR 3

2016

2017

2018

2019

2020

2021

Total Covered Payroll

$773,272,336

Annual Rates

Annual Premium

Annual Rates

Annual Premium

Annual Rates Annual Premium

Annual Rate or
Max % increase

Annual Premium

Annual Rate or
Max % increase

Annual Premium

Annual Rate or
Max % increase

Annual Premium

70% of Total Covered Payroll

$541,290,635

70% of Total Covered Payroll Per $100

$5,412,906

Total Short Term Disability Premium for 6 years

SECTION 2 - LONG TERM DISABILITY

$497,987.38

$497,987.38

$497,987.38

$497,987.38

$552,116.45

$606,245.51

$3,150,311.50

LONG TERM DISABILITY

EXHIBIT D - COA

INITIAL CONTRACT - GUARANTEED RATES

OPTION - YEAR 1

OPTION - YEAR 2

OPTION - YEAR 3

Total Long Term Disability Premium for 6 Years

Annual STD and LTD Premium

Total LTD and STD Premium - 6 Years

CENOOAWN S

$1,936,163.05

I acknowledge that the rates contained herein are based on the following assumptions:

The Short Term Disability rate is per $100 of salary based upon 70% of annual Pre-Disability Earnings
The Short Term Disability rates include the City of Austin's share of Social Security and Medicare taxes
Proposer will file the Short Term Disability quarterly 941 statements and prepare W-2 statements for each benefit recipient at each year's end and mail to the recipient's home address
The Long Term Disability rates are per $100 annual Pre-Disability Earnings.
The rates are guaranteed regardless of actual enrollment or payroll volume
The rates are guaranteed for the initial 36-month period
If the rates are not guaranteed for the three (3) 12-month extension option periods, rate caps are provided.

The rates include all costs for the requirements listed in this RFP, including, but not limited to labor, materials, supplies. printing, travel, and all costs and fees including administrative burden for providing disability insurance programs.
Does your Proposal deviate from the specification requirements as specified in 3.5 of the Section 0500?

OvYes

$1,936,163.05

BNo

$1,936,163.05

$1,936,163.05

$2,133,476.79

CENSUS INFO 2016 2017 2018 2019 2020 2021
Total Covered Payroll $568,268,253 Annual Rates Annual Premium Annual Rates Annual Premium Annual Rates Annual Premium h/;;:l:/?lis;fa:; Annual Premium Sz:‘izllr?;:z; Annual Premium h’:;‘:gzlis;':a:; Annual Premium
Total Covered Payroll Per $100 - Under 30 $309,393 $0.082 $25,370.23 $0.082 $25,370.23 $0.082 $25,370.23 $0.082 $25,370.23 $0.090 $27,845.37 $0.100 $30,939.30
Total Covered Payroll Per $100 - 30-39 $1,478,724 $0.108 $159,702.19 $0.108 $159,702.19 $0.108 $159,702.19 $0.108 $159,702.19 $0.118 $174,489.43 $0.13 $192,234.12
Total Covered Payroll Per $100 - 40-49 $2,065,614 $0.236 $487,484.90 $0.236 $487,484.90 $0.236 $487,484.90 $0.236 $487,484.90 $0.260 $537,059.64 $0.286 $590,765.60
Total Covered Payroll Per $100 - 50-59 $1,450,166 $0.442 $640,973.37 $0.442 $640,973.37 $0.442 $640,973.37 $0.442 $640,973.37 $0.486 $704,780.68 $0.534 $774,388.64
Total Covered Payroll Per $100 - 60-69 $363,401 $0.338 $122,829.54 $0.338 $122,829.54 $0.338 $122,829.54 $0.338 $122,829.54 $0.372 $135,185.17 $0.410 $148,994.41
Total Covered Payroll Per $100 - 70 and older $15,385 $0.118 $1,815.43 $0.118 $1,815.43 $0.118 $1,815.43 $0.118 $1,815.43 $0.130 $2,000.05 $0.144 $2,215.44
Total Covered Payroll Per $100 $5,682,683 $1,438,175.66 $1,438,175.66 $1,438,175.66 $1,438,175.66 $1,581,360.34 $1,739,537.52

$12,223,912.00

$9,073,600.51

$2,345,783.03

If yes, list all deviations: These rates reflect the current inforce STD and LTD plan designs. We are offering a four year rate guarantee. The fields for Years 2020 and 2021 would not accept percentage maximums. We are quoting 10% rate caps in each year. The rates noted above roughly reflect a potentid

COMPANY NAME:

SIGNATURE OF AUTHORIZED REPRESENTATIVE:

Clgha

PRINTED NAME:

Scatt Havdne r

EMAIL ADDRESS:

ScoH. Hardher % clgnd. Lom
¥
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ATTACHMENT 0610-B - ALTERNATE PLAN DESIGN RATE SHEET
CITY OF AUSTIV CHASING OFFICE
SHORT TERM AND LON M DISABILITY INSURANCE
SOLICITATION NumBER: RFP JRD0306

Reference 3.5 of Section 0500: Program Coverage Requirements:

Complete the rate sheet below for the corresponding premium for Short Term Disabilty and Long Term Disability. The rates shall be guaranteed for the initial 36-month period, regardiess of actual enroliment or payroll volume. Firm rates or maximum rate caps must be provided for the three (3) 12-month
extension option periods, regardless of actual enrollment or payroll volume. The Contractor will quote rates out to three (3) decimal points and divisible by two (2)

SECTION 1 - SHORT TERMDISABILITY

SHORT TERM DISABILITY

EXHIBIT D - COA
CENSUS INFO

INITIAL CONTRACT - GUARANTEED RATES

OPTION - YEAR 1

OPTION - YEAR 2

OPTION - YEAR 3

2016

2017

2018

2019

2020

2021

Total Covered Payroll

$773,272,336

Annual Rates

Annual Premium

Annual Rates

Annual Premium

Annual Rates

Annual Premium

Annual Rate or
Max % increase

Annual Premium

Annual Rate or
Max % increase

Annual Premium

Annual Rate or
Max % increase

Annual Premium

70% of Total Covered Payroll

$541,290,635

70% of Total Covered Payroll Per $100

$5,412,906

$0.092

$497,987.38

$0.092

$497,987.38

Total Short Term Disability Premium for 6 years

SECTION 2 - LONG TERM DISABILITY

$0.092

$497,987.38

$0.092

$497,987.38

$0.102

$552,116.45

$0.112

$606,245.51

$3,150,311.50

Total Long Term Disability Premium for 6 Years

Annual STD and LTD Premium $1,936,163.05

Total LTD and STD Premium - 6 Years

I acknowledge that the rates contained herein are based on the following assumptions:

The Short Term Disability rate is per $100 of salary based upon 70% of annual Pre-Disability Earnings
The Short Term Disability rates include the City of Austin's share of Social Security and Medicare taxes.

The Long Term Disability rates are per $100 annual Pre-Disability Eamnings.

The rates are guaranteed regardless of actual enrollment or payroll volume:

The rates are guaranteed for the initial 36-month period

If the rates are not guaranteed for the three (3) 12-month extension option periods, rate caps are provided

CONOOA LN

Does your Proposal deviate from the specification requirements as specified in 3.5 of the Section 0500?

$1,936,163.05

P

$1,936,163.05

Proposer will file the Short Term Disability quarterly 941 statements and prepare W-2 statements for each benefit recipient at each year's end and mail to the recipient's home address

$1,936,163.05

The rates include all costs for the requirements listed in this RFP, including, but not limited to labor, materials, supplies, printing, travel, and all costs and fees including administrative burden for providing disability insurance programs
OYes

LONG TERM DISABILITY EXHIBIT D - COA INITIAL CONTRACT - GUARANTEED RATES OPTION - YEAR 1 OPTION - YEAR 2 OPTION - YEAR 3
CENSUS INFO 2016 2017 2018 2019 2020 2021

Total Covered Payroll $568,268,253 Annual Rates Annual Premium Annual Rates Annual Premium Annual Rates Annual Premium h‘;;‘:‘;/i"”f;‘:a‘;re Annual Premium h/;g:‘:/?lir?carfa:; Annual Premium I\//T::‘:Zlir?ca:a:; Annual Premium
Total Covered Payroll Per $100 - Under 30 $309,393 $0.082 $25,370.23 $0.082 $25,370.23 $0.082 $25,370.23 $0.082 $25,370.23 $0.090 $27,845.37 $0.100 $30,939.30
Total Covered Payroll Per $100 - 30-39 $1,478,724 $0.108 $159,702.19 $0.108 $159,702.19 $0.108 $159,702.19 $0.108 $159,702.19 $0.118 $174,489.43 $0.13 $192,234.12
Total Covered Payroll Per $100 - 40-49 $2,065,614 $0.236 $487,484.90 $0.236 $487,484.90 $0.236 $487,484.90 $0.236 $487,484.90 $0.260 $537,059.64 $0.286 $590,765.60
Total Covered Payroll Per $100 - 50-59 $1,450,166 $0.442 $640,973.37 $0.442 $640,973.37 $0.442 $640,973.37 $0.442 $640,973.37 $0.486 $704,780.68 $0.534 $774,388.64
Total Covered Payroll Per $100 - 60-69 $363,401 $0.338 $122,829.54 $0.338 $122,829.54 $0.338 $122,829.54 $0.338 $122,829.54 $0.372 $135,185.17 $0.410 $148,994 41
Total Covered Payroll Per $100 - 70 and older $15,385 $0.118 $1,815.43 $0.18 $1,815.43 $0.118 $1,815.43 $0.118 $1,815.43 $0.130 $2,000.05 $0.144 $2,215.44
Total Covered Payroll Per $100 $5,682,683 $1,438,175.66 $1,438,175.66 $1,438,175.66 $1,438,175.66 $1,581,360.34 $1,739,537.52

$2,133,476.79

$9,073,600.51
$2,345,783.03

$12,223,912.00

If yes, list all deviations: These rates reflect the current proposed $1,500 STD max and $10,000 LTD max plan designs. We are offering a four year rate guarantee. The fields for Years 2020 and 2021 would not accept percentage maximums. We are quoting 10% rate caps in each year. The rates noted aby

COMPANY NAME

C{gna
J

SIGNATURE OF AUTHORIZED REPRESENTATIVE

Scott Hardner

PRINTED NAME

-~

Seett. Havdner @ o jana. com

EMAIL ADDRESS:

v

v
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Year
2016
2017
2018
2019
2020
2021

City of Austin

Proposed STD and LTD plan options

Total STD Cost
$491,050.14
$491,050.14
$491,050.14
$491,050.14
$540,155.15
$594,170.67

Rate Exhibit

Total LTD Cost
$1,476,470.52
$1,476,470.52
$1,476,470.52
$1,476,470.52
$1,624,117.57
$1,786,529.33

Total Cost
$1,967,520.66
$1,967,520.66
$1,967,520.66
$1,967,520.66
$2,164,272.73
$2,380,700.00

Total

$3,098,526.38

$9,316,528.99

$12,415,055.37

These options include a four year rate guarantee and a rate
cap of 10% per year in 2020 and 2021



City of Austin
Proposed STD plan option
Rate Exhibit

Short Term Disability

Time Period Age Band Proposed Maximum Proposed Annual Volume Proposed Rate/Rate Cap Proposed Annual Premium
2016-2019 All $1,500 $533,750,152 $0.092 $491,050.14

2020 All $1,500 $533,750,152 10% $540,155.15

2021 All $1,500 $533,750,152 10% $594,170.67

Total

$3,098,526.38



City of Austin
Proposed LTD plan option
Rate Exhibit

Long Term Disability

Time Period Age Band Proposed Maximum Proposed Annual Volume Proposed Rate/Rate Cap Proposed Annual Premium
<20 $29,245 $0.082 $23.98
20-24 $3,317,419 $0.082 $2,720.28
25-29 $21,777,784 $0.082 $17,857.78
30-34 $57,039,799 $0.108 $61,602.98
35-39 $82,679,116 $0.108 $89,293.45
40-44 $102,939,525 $0.236 $242,937.28
2016-2019 45-49 $10,000 $103,831,010 $0.236 $245,041.18
50-54 $88,650,387 $0.442 $391,834.71
55-59 $63,052,960 $0.442 $278,694.08
60-64 $33,148,085 $0.338 $112,040.53
65-69 $9,479,678 $0.338 $32,041.31
70-74 $1,842,971 $0.118 $2,174.71
75-79 $176,478 $0.118 $208.24
Total $567,964,457 $1,476,470.52
Time Period Age Band Proposed Maximum Proposed Annual Volume Proposed Rate/Rate Cap Proposed Annual Premium
<20 $29,245 10% $26.38
20-24 $3,317,419 10% $2,992.31
25-29 $21,777,784 10% $19,643.56
30-34 $57,039,799 10% $67,763.28
35-39 $82,679,116 10% $98,222.79
40-44 $102,939,525 10% $267,231.01
2020 45-49 $10,000 $103,831,010 10% $269,545.30
50-54 $88,650,387 10% $431,018.18
55-59 $63,052,960 10% $306,563.49
60-64 $33,148,085 10% $123,244.58
65-69 $9,479,678 10% $35,245.44
70-74 $1,842,971 10% $2,392.18
75-79 $176,478 10% $229.07
Total $567,964,457 $1,624,117.57



Time Period Age Band Proposed Maximum Proposed Annual Volume Proposed Rate/Rate Cap Proposed Annual Premium
<20 $29,245 10% $29.02

20-24 $3,317,419 10% $3,291.54
25-29 $21,777,784 10% $21,607.92
30-34 $57,039,799 10% $74,539.61
35-39 $82,679,116 10% $108,045.07
40-44 $102,939,525 10% $293,954.11

2021 45-49 $10,000 $103,831,010 10% $296,499.83
50-54 $88,650,387 10% $S474,120.00
55-59 $63,052,960 10% $337,219.84
60-64 $33,148,085 10% $135,569.04
65-69 $9,479,678 10% $38,769.99
70-74 $1,842,971 10% $2,631.39
75-79 $176,478 10% $251.98

Total $567,964,457 $1,786,529.33

Total LTD Cost

$9,316,528.99



ADDENDUM REQUEST FOR
PROPOSAL
SHORT TERM DISABILITY AND LONG TERM DISABILITY INSURANCE
CITY OF AUSTIN, TEXAS

RFP: JRD0306 Addendum No: 1 Date of Addendum: April 3, 2015

This addendum is to incorporate the following changes to the above-referenced solicitation.
1.0 A Conference Number has been established for the Pre-Bid for remote Proposers:

Pre-Bid Remote Conference Phone Number: §12-974-9300
Enter the following Code when prompted: 042995

2.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURES affixed below, this Addendum is hereby incorporated into and made a part of
the above-referenced Invitation for Bid.

APPROVED BY: S 4/3/2015

Jonathan Dalchau, Senior Buyer Date
Purchasing Office

ACKNOWLEDGED BY:

Solicitation Number: RFP JRD0306
Due Date & Time: 2:00 PM, Friday, April 24", 2015.

Life Insurance Company of North America dba Cigna

Two Liberty Place, 1601 Chestnut Street S ’ i
i i : e l <
Philadelphia, PA 19192 M AZ:W E ;Q?{ /,5

Vendor Name Authorized Signature Date
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ADDENDUM
REQUEST FOR PROPOSAL
SHORT TERM DISABILITY AND LONG TERM DISABILITY INSURANCE
CITY OF AUSTIN, TEXAS

RFP: JRD0306 Addendum No: 1 Date of Addendum: April 3, 2015

This addendum is to incorporate the following changes to the above-referenced solicitation.
1.0 A Conference Number has been established for the Pre-Bid for remote Proposers:

Pre-Bid Remote Conference Phone Number: 512-974-9300
Enter the following Code when prompted: 042995

2.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURES affixed below, this Addendum is hereby incorporated into and made a part of
the above-referenced Invitation for Bid.

APPROVED BY: S 4/3/2015

Jonathan Dalchau, Senior Buyer Date
Purchasing Office
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ADDENDUM

REQUEST FOR PROPOSAL
SHORT TERM DISABILITY AND LONG TERM DISABILITY INSURANCE
CITY OF AUSTIN, TEXAS
RFP: JRD0306 Addendum No: 2 Date of Addendum: April 13, 2015

This addendum is to incorporate the following changes to the above-referenced solicitation.
1.0 Questions and Answers.
Q1: Can you provide the current Short Term Disability (STD) and Longer Term Disability (LTD) rates?

A1: The current STD rates are $0.12 per $100. The LTD rates can be found in Exhibit A.

Q2: Have the rates been the same over the last five years?

A2: The rates have been the same for the period 2011-2015 with the current carrier. 2010 LTD rates
with the previous carrier were different.

Q3: Can you provide the endorsements for the current policy?

A3: Any endorsements are listed on the certificates provide in Exhibit B for LTD and Exhibit C for STD.

Q4: Can you provide an example of how the STD was calculated?

A4: See Exhibit F.

Q5: Does the City have a requested weekly maximum for the Alternate plan, or is it at our discretion?

A5: The maximum amount offered is left open for the potential contractor to propose to the City.

Q6: Can you provide a detailed list of all claims that includes date of birth, date of disability, net claims,
gross benefit, Social Security offset amount, and individual reserves from Hartford for both STD and

LTD?

A6: See additional claims reports. Not all requested information is available.

Q7: For LTD, can the City confirm that the plan is considered ERISA compliant?
A7: The plan is not subject to ERISA, however past contracts have been ERISA compliant with claims
processing.

Q8: The RFP mentions Non-Duplication offset method/70% (Definitions section 2.4.4 of the 0500 —
Scope of Work). This benefit is not shown in the LTD booklet. Can you please confirm if the LTD
benefit is 60% direct offset?

A8: Offset for other income is detailed in the LTD certificate. If other income offset is 60% or greater
carrier will pay monthly minimum of 10% or $100 whichever is greater.

Addendum 2 Page 1 of 4



Q9:

A9:

Qio:

A10:

Q11:

Al1:

Q12:

Al12:

Q13:

A13:

Q14:

Al4:

Q15:

A15;

Q16:

A16:

Q17:

A17:

Addendum 2

The RFP mentions that the City will determine who is considered a late entrant. What criteria are
used to determine this and will the city allow the carrier to define the rule?

Eligibility criteria are defined in 2015 Employee Benefits Guide. See page 3 for Changing
Coverage and Qualifying Life Events.

For LTD, can you please provide lives, premium, volume and claims history, preferably on a month
by month basis?

See Exhibit E-2.

The City has requested backdoor integration, is the City open to a less expensive integration
method for LTD?

At this time, the City is not interested in a less expensive integration method. However, you may
suggest an alternative in the proposal for the City to consider.

Can you please confirm employees participate in Social Security and this income is an offset for
LTD coverage?

Yes all employees except firefighters participate in Social Security. LTD benefits are offset by
Social Security benefits.

Is it full family integrated for Social Security?

Yes.

Do any employees participate in STRS/PERS and can this be an offset for disability coverage?
The City requires that full-time employees participate in one of three separate retirement systems
see page 57 of the 2015 Employee Benefits Guide.

Please provide any plan changes with Hartford?

There has not been any plan changes with Hartford.

There are two rate grid exhibits provided (attachments 1 and 2) which appear to be the same. Can
you please clarify the numbers?

Attachment 0610-A is the current plan design. Attachment 0610-B is an alternate plan design.
Note the revision to Attachment 0610-B.

RFP mentions a flash drive submission. Please confirm if it would be acceptable for the electronic
response to be submitted on CD?

A CD is acceptable to provide an electronic copy of the solicitation.
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Q18:

A18:

Q19:

A19:

Q20:

A20:

Q21:

Q22:

A22:

Q23:

A23:

Q24.

A24.

Qas.
A25.

Addendum 2

For the STD, Are there currently any employees that we would be covering that are in this category
and are they listed on the census? For example the City Mayor, Members of Council and other
such type of employees who have waived their salaries. What is the benefit for these employees
and how is their benefit determined?

We would expect to pay STD based on the planned salary for the individual as it would be paid if
the individual received the salary from the City.
For the STD, can you please provide a detailed claims listing; monthly lives, premium, open/closed,

and claims history, preferably since inception with HIG?

Detailed claims information is not available. Additional claims information is provided in addendum.

For the STD, can you please provide lives and volume history?
See enclosed Exhibit G.
It is unusual to see the benefit period being 60 days. STD benefits are typically reflected in weeks.

Please confirm this reflects the equivalent of 12 weeks? (i.e. 60 days divided by a 5 day work week
=12 weeks.)

: We are asking for a 60 day benefits period.

In reference to the 0500 — Scope of Work, Section 2.3 — how do the Parental Leave (maximum 240
hours) and Leave Banks interact with STD? How do we determine the offset for parental leave
and/or “leave blank” to trigger payment for the minimum disability benefit?

City employees can only receive the minimum STD payment if they elect to use the Parental Leave
or Leave Bank options.

Please provide a detailed description of how your current carrier calculates hours missed/paid when
Disability is generally paid in terms of days/weeks?

For STD benefits if an employee’s elimination period ends on a Monday the current carrier will
calculate their weekly benefit from Tuesday thru Monday. For LTD benefits the carrier will begin
the monthly benefits after the elimination period and pay to the end of the month and then set up
regular calendar month payments while meeting disability requirements.

Local business presence points is it points or a percentage?

The percentage is used for subcontractors. If proposing company has an office located with the
City corporate limits, they will receive 10 points.

Can provide timeline?

The Purchasing and Human Resources Department anticipate recommending a contractor to City

Council August 6. Vendors not being recommended will be notified by the Purchasing Office two
weeks prior to the council meeting.
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2.0
3.0
4.0

5.0

Q26. Should rates for extension options include a percentage of actual rates?

A26. Rate sheet should include the percentage increase maximum.

Q27. Do all three City of Austin retirement systems include disability retirement benefits?

A27. Yes. For additional information go to membership guides on the retirement websites listed on page
57 of 2015 Employee Benefits Guide.

Q28. Commissions — confirm the required commissions level, is it net?

A28. Any commissions are paid by the insurance company the City of Austin does not pay commissions
nor do we require insurance companies to utilize brokers.

Q29. Is there any additional disability offset such as a State Disability Pension, etc.

A29. Please refer to the certificates regarding offsets.

Added Exhibit E2 — Claims History.

Added Exhibit F — Disability Calculation Example.

Added Exhibit G — Lives and Volume History.

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURES affixed below, this Addendum is hereby incorporated into and made a part of the above-
referenced Invitation for Bid.

APPROVED BY: WB‘\ 4/13/2015

Jona{bén Dalchau, Senior Buyer Date
Purchasing Office
ACKNOWLEDGED BY:
, .
Clana S ot s d—o 23/15
Vendoy Name Authorized Signature ate

RETURN A COPY OF THIS ADDENDUM
to the Purchasing Office, City of Austin, Texas with your bid.
Failure to do so may constitute grounds for rejection of your bid.
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